
DISCLOSURE AGAINST CRITERIA
, keeping tenant s

RESPONSE

Name TORUS62 Limited
Location 

(if more than one region select 'National') North West

Date of SRS disclosure 31/08/2024

Reporting period (month/year - month/year) 04/2023-03/2024

Criteria # Criteria Measurement Unit RESPONSE Enhanced Reporting 
Option

Measurement 
Unit RESPONSE

% of homes rated A 0.18%
Average SAP rating of 
existing homes (those 
completed before the last 

Average Rating 71.64

% of homes rated B 9.69%
Energy use intensity of 
existing homes (those 
completed before the last 

Kwh/m²/yr

% of homes rated C 61.07%

% of homes rated D 28.33%

% of homes rated E or worse 0.48%

% of homes without EPC rating (unknown) 0.25%

% of homes rated A 0.46%
Average SAP rating of new 
homes (those completed in 
the last financial year).

Average Rating

% of homes rated B 92.00%
Energy use intensity of 
new homes (those 
completed in the last 

Kwh/m²/yr

% of homes rated C 7.54%

% of homes rated D 0.00%

% of homes rated E or worse 0.00%

% of homes without EPC rating (unknown) 0.00%

Yes/No Yes

Is the housing provider's 
net zero commitment in line 
with the Science Based 
Target (SBT) initiative?

Yes/No Yes

Qualitative response

Torus' Environmental Sustainability Strategy sets out our long term ambition to be a net zero carbon 
organisation by 2050 and outlines our plans for the first stage of our longer environmental 
sustainability journey. The first step in this journey has been to gain an understanding of our own 
carbon footprint and to establish how we impact on climate change and the environment. Our 
Environmental Sustainability Strategy is aligned to several key external milestones which have been 
set by the UK Government, Local Authority partners, the Regulator of Social Housing and Funders. 
Over the past three years we have been working with SHIFT (Sustainable Homes in Future Times), 
a leading environmental consultancy with specialist expertise in the housing sector, to establish a 
baseline for our carbon emissions and to benchmark our activities across the five strands of our 
strategy (Existing Homes, New Homes, Construction, Tenants & Community and Business). A full 
qualitative response is given in the body of the accompanying ESG Report - Theme 1 
Criteria C3

Does the housing provider 
have a costed net zero 
transition plan? 

Yes/No Yes

Number of homes that 
have been retrofitted in the 
last financial year.

# of homes 99

Homes that have been 
retrofitted in the last 
financial year as a 
percentage of the total 
homes the housing 
providers is aiming to 
retrofit.

% of homes 
requiring 
retrofit 
activities

14.2%

Scope 1: Kg CO2 equivalent 5204791.33 Does the housing provider 
qualify for SECR reporting? Yes/No Yes

Scope 2: Kg CO2 equivalent 1169411.87
SECR Intensity Ratio for 
Total Emissions (Scope 1-
3)

Kg C02e/m² We currently doin't provide m2 to SHIFT

Scope 3: Kg CO2 equivalent 89351261.58

Scope 1, 2 & 3: Total Kg CO2 equivalent 95725464.78

Scope 1: Kg CO2 equivalent/home 137.49

Scope 2: Kg CO2 equivalent/home 30.89

Scope 3: Kg CO2 equivalent/home 2360.23

Scope 1, 2 & 3: Total Kg CO2 
equivalent/home 2528.61

Expected Reporting Date (if appropriate)

C6

How has the housing provider mapped and assessed the climate risks to its 
homes and supply chain, such as increased flood, drought and overheating 
risks?

How is the housing provider mitigating these risks?

Qualitative response

93.24% of homes estimated to be at low risk of flooding and 98.20% of homes estimated to be at 
low risk of over heating. Flood risk summary for SHIFT 2024 includes both fluvial and surface 
flooding using the Environment Agency long term flood risk maps. Overheating risk was assessed 
using SHIFT’s bespoke tool which has identified risk factors faced by each property. These risk 
factors include property type, heating systems, population density, geographic region and the 
impact of projected summer temperatures.  A full qualitative response is given in the body of 
the accompanying ESG report - Theme 1 Criteria C6

Biodiversity Net Gain 
(BNG) of new homes 
(those completed in the last 

% 0.0%

% for existing 
homes
% for new 
homes
Yes / No / No, but planning to develop one

Qualitative 
response

 SHIFT’s biodiversity calculator uses data collected from 
tree surveys, grounds maintenance contracts, gardens, 
and/or GIS data to calculate the tonnes of biomass above 
ground across our stock. This will be reported annually 
and increases in the sizes and biodiversity of green 
spaces will be captured.

Yes / No / No, but planning to develop one No

Qualitative response Full qualitative response is in the body of the accompanying ESG report – Theme 2 Criteria 
8

Yes / No / No, but planning to develop one No % of materials from 
responsible sources % of materials

Qualitative response

Engagement with the supply chain returned responses from many external suppliers. SHIFT sense 
checked responses and adjusted figures quoted where necessary to return an average estimated 
responsible sourcing figure of 39.44%. A full qualitative response is given in the body of the 
accompanying ESG report - Theme 3 Criteria C9

Yes / No / No, but planning to develop one No
% of materials that are 
recycled and/or diverted 
from landfill

% of materials

83.45% of waste from our DLO and major homes 
maintenance contractors is diverted from landfill. For our 
DLO specifically, 83% of waste is diverted from landfill was 
assumed by SHIFT

Qualitative response

Through our supply chain survey conducted during the SHIFT assessment, figures were provided 
by external supplier on their waste diversion. SHIFT supplemented this with default figures where 
necessary to return an estimated 83.45% of waste from our DLO and major homes. A full 
qualitative response is given in the body of the accompanying ESG report - Theme 3 
Criteria C10

Yes / No / No, but planning to develop one No

Qualitative response

SHIFT’s water efficiency calculator used data held on water efficient fixtures within our homes to 
estimate water consumption across our stock as 150.08 litres per person per day. Water usage in 
our offices and depots was also estimated during the SHIFT audit. Offices and depots were 
estimated at 4,424 m3 total usage. The total usage per employee was estimated as 18.75 m3. A 
full qualitative response is given in the body of the accompanying ESG report - Theme 3 
Criteria C11

% of PRS rent (e.g. 80%) 62.7%

% of LHA rent (e.g. 90%) 86.3%

# of General Needs (social rent) units 29356

# of Intermediate Rent units 453

# of Affordable Rent units 4023

# of Supported Housing units 161

# of Housing for Older People units 3384

# of Low-cost Home Ownership units 1156

# of Care Home units 0

# of Private Rented Sector units 77

# of Other units 0.00

# of General Needs (social rent) units 24.00
Number homes disposed 
of in the last 12 months, by 
tenure type

# of homes, by 
tenure

# of Intermediate Rent units 60.00
Number of homes acquired 
in the last 12 months, by 
tenure type

# of homes, by 
tenure

# of Affordable Rent units 325.00

# of Supported Housing units 0.00

# of Housing for Older People units 0.00

# of Low-cost Home Ownership units 434.00

# of Care Home units 0.00

# of Private Rented Sector units 0.00

# of Other units 32.00

C15 How is the housing provider trying to reduce the effect of high energy costs 
on its residents? Qualitative response Full qualitative response is in the body of the accompanying ESG report Theme 4 Criteria 

15

C16 How does the housing provider provide security of tenure for its residents? Qualitative response

Long term tenancies promote security and stability for tenants. Where possible, providing general 
needs with no term limit or over three years is considered best practice in the sector. Torus is 
committed to creating sustainable tenancies, keeping tenants in their homes and providing a 
platform to progress in life - this is a fundamental aspect of our Tenancy Policy. This Policy outlines 
how Torus works to achieve outcomes required by the Tenancy Standard; it is designed to offer 
security to Torus' social housing tenants whilst reserving the ability to offer tenancy agreements 
that allow Torus to make best use of its stock. Torus offer the vast majority of tenants 'lifetime' 
tenancies which are open-needed and run until terminated by either the tenant or by Torus obtaining 
a court order. However, fixed term tenancies (over three years) have been granted, most 
commonly in the case of Rent to Buy lettings but also in some instances to general needs lettings. 
No Torus property had a fixed term tenancy under three years in 2023/24. A full qualitative 
response is given in the body of the accompanying ESG report Theme 4 Criteria C16

% of homes (with gas safety checks) 99.9%

% of homes for which all 
required asbestos 
management surveys or re-
inspections have been 
carried out.

% of homes 
(with asbestos 
checks)

Total requirement was 1,690 surveys - 100% completed. 
All units with the requirement and potential to contain 
asbestos and require periodical reinspection have a valid 
reinspection survey completed in line with CAR 2012 (Reg 
4). 

% of homes (with fire risk assessments) 100.0%
% of homes for which all 
required legionella risk 
assessments have been 

% of homes 
(with legionella 
assessments)

Total Requirement was 84 homes with 100% completion

% of homes (with electrical safety checks) 96.7%

% of homes for which all 
required communal 
passenger lift safety 
checks have been carried 
out.

% of homes 
(with lift safety 
checks)

Total requirement is 969 homes with domestic lifting 
equipment. Total with valid service certificate in place was 
925 (95.46% completed). Total with valid LOLER 
inspection in place was 921 (95.05% completed). 

What % of the housing provider's homes meet the national housing quality 
standard? % of homes 99.4%

Of those which fail, what is the housing provider doing to address these 
failings? Qualitative response

Currently 77% of Torus properties have had full internal and external stock condition survey that 
was carried out within the last 5 years.  This includes those undertaken by Savills in accordance 
with the strategic approach set out above, together with further surveys carried out on void 
properties. During each survey properties are also assessed against a range of expectations, 
including the Decent Homes Standard and the Housing Health and Safety Rating System (HHSRS).  
Each property also undergoes an individual energy assessment, to identify potential energy 
improvement works, and a full Energy Performance Certificate is provided. In total, 7,275 Category 
1 hazards have been identified during the assessments carried out in the 27,000 homes surveyed 
by Savills.  By 31 March 2024 Torus has remediated 7,091 hazards and there were 184 
outstanding hazards that related to 182 homes. Tenants were informed of the Category 1 hazards 
as they arose and were notified of the works proposed to correct them. Of those 184 hazards, 118 
have a repair that is either currently underway or has been planned following discussion with the 
respective tenants.  A further 26 properties have an active damp and mould case. A full 
qualitative response is given in the body of the accompanying ESG report - Theme 5 
Criteria C18

How many cases of damp 
and mould were reported in 
the period that required 
action?  

# of cases of 
damp and 
mould

4031.00

What % of the housing 
providers portfolio do these 
homes account for?

% of homes 10.6%

% of residents satisfied 74%

Qualitative response

Torus have used our satisfaction survey results to plan, shape and improve services.  Some 
activities linked to this are:-
•We have introduced a new Neighbourhood Services model from June 2024. This enhances our
commitment to tenants and our communities includes more neighbourhood officers with smaller 
patch sizes. They will deal with most ASB cases and will be more visible in our neighbourhoods, 
including leading more community events and estate inspections. 
•Launch of a new repairs policy.
•Implementation of a new, specialised, centralised complaints team.
•Working with our involved tenants including our Scrutiny and other panels to identify and action 
areas requiring improvement.
•Group wide Customer Excellence training programme for all staff.
•We are looking at ways to better communicate with customers, including the launch of a new
online customer portal in 2024/2025.
•Launch of a new Rapid Resolution Team in our contact centre.
•Reviewing our communal areas and grounds maintenance contracts and standards. A full 
qualitative response is given in the accompanying ESG Report Theme 6 Criteria 20

C21 What arrangements are in place to enable residents to hold management to 
account for the provision of services? Qualitative response

Torus offer a wide and varied range of meaningful opportunities for tenants, leaseholders and other 
customers to influence strategies, polices and scrutinise services at a level and location to fit 
individual needs. This structure was implemented following review by independent consultants 
which includes the following.
Landlord Operations Committee (LOC) is the key Committee with delegated responsibilities from the 
Board of Management.  The Committee, made up of tenants, leaseholders, Board and independent 
members (including elected representatives of local authorities in our areas of operation) approve 
all customer facing policies, placing tenants and residents at the centre of Torus’s governance 
structure. LOC agrees and directs the work of the Scrutiny Panel including oversight of the impacts 
of tenant inspection. 
Scrutiny Panel is the cog at the centre of our involvement machine, it influences and scrutinises 
strategy development and delivery, directs deeper dive service reviews, including the work of 
tenant inspectors, and considers the work of other panels to inform annual workplans. 
Diversity & Inclusion Panel is key to Torus’ delivery of fair and respectful services.  Members 
consider key customer facing policies to ensure they reflect the diverse needs of our customers 
and assist in the development of Equality Impact Assessments for all policies.  
Complaints Panel monitor Torus’s performance on complaints and Housing Ombudsman findings, in 
conjunction with Scrutiny Panel. They influence improvements in policy, process and service 
delivery.
Repairs & Maintenance Panel monitors policy development influences the development of our 
planned investment and retrofit programmes, and scrutinises repairs and maintenance service 
performance.
Leaseholders Forum – our inaugural forum meeting was held in Summer 2024 with more than 60 
leaseholders and shared owners now signed up to influence policy and service development in this 
growth area for Torus. 
Consultations Panel (virtual), members influence the development of and revisions to strategy and 
policy development, service standards and a variety of other issues.  This includes to option to 

# of complaints upheld 12

Qualitative response

In line with all other housing providers the number of Housing Ombudsman investigations increased 
in the last financial year, of which 12 determinations of maladministration were made.
 
The following improvements / changes have been introduced in response to these complaints.
 
•Repairs no access procedure – the automatic cancellation of jobs after one no access visit has 
been removed. Cancellation now only take place after thorough examination of whether the repair
continues to be necessary. 
• Introduction of a complaints easy read document – An “ easy read ” of the complaints process
has been published on the Torus website. The document ensures access to the complaints 
process and redress for customers who may have been excluded due to literacy or other 
limitations. 
•Introduction of a monthly Learning Bulletin for all staff -the bulletin provides to all staff updates on 
good practise and thematic learning points which are derived from  active complaints and Housing 
Ombudsman  Investigations. 
•Introduction of thematic monthly Learning Circles- A monthly in person meeting for Service Leads
that supplements the Learning Bulletin and disseminates good practise . Recent topics have 
included vulnerability and case studies of examples of application of financial redress.
•Creation of a Rapid Resolution Team- A specific team  that identifies services requests at the first 
point of contact, and tries to resolve to  avoid issues becoming formal  complaints.  
•Reconfiguration of complaint classification categories within the internal  CRM system – A more 
detailed introduction of data capture of reasons for complaints, to allow examination, identification 
and rectification of repetitive service failures.   
•Internal auditing of all stage 1 and stage 2 complaint response letters -  Examination if all key 
components of the complaint has been  addressed and appropriate redress applied. This has led to 
a reduction of the number of stage 1 complaints being escalated to stage 2.  A full response is 
given in the accompanying ESG Report - Theme 6 Criteria 22
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T7 C23

What are the key support services that the housing provider offers to its 
residents?

How successful are these services in improving outcomes?

Qualitative response

Torus provide a wrap around assistance to tenants through Torus Foundation, the Group's 
charitable arm, and Torus Support Network, our housing team's in house support function. Torus 
Foundation invests the group's commercial profits into projects, interventions and services that 
bring people together and change lives. Activity delivered by the Foundation broadly fits under four 
stands: employment & skills, financial inclusion, youth work and health & wellbeing. Torus Support 
Network provides housing advice and help maintaining a tenancy, confidential support for domestic 
abuse and services to support independent living in later life. Having support structures and 
projects in place for residents is a clear indicator of community investment in action. Torus keep 
track of the performance of these services and report them in the most transparent way to better 
articulate what services to offer to residents in the future. A full qualitative response is given the 
body of the accompanying ESG report - Theme 7 Criteria C23
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T8 C24

Describe the housing provider's community investment activities, and how 
the housing provider is contributing to positive neighbourhood outcomes for 
the communities in which its homes are located. 

Provide examples or case studies of where the housing provider has been 
engaged in placemaking or placeshaping activities.

Qualitative response

Torus Foundation is the charitable arm of Torus Group. It provides services to Torus tenants and 
communities under 5 key focus areas including Employment and Skills, Financial Inclusion, Digital 
Inclusion, Health and Wellbeing and Youth. A full qualitative response is given the body of the 
accompanying ESG report - Theme 8 Criteria C24

Social Value calculations 
(including monetisation) of 
placemaking activities

£ £5,151,000.00

C25 Is the housing provider registered with the national regulator of social 
housing? Yes/No Yes

C26 What is the housing provider's most recent regulatory grading/status? Varies by nation V1/G1

C27 Which Code of Governance does the housing provider follow, if any? Name of code National Housing Federation’s Code of Governance  (2020)

Yes/No Yes

Name, %, %

Explain how the housing provider’s board manages ESG risks. Qualitative response

The Torus Group is an ambitious organisation and therefore the complete removal of risks from 
pursuance of corporate objectives is not possible. At Torus we aim to identify, manage, and 
minimise risk and is therefore committed to the active management of risk, recognising it as an 
integral part of good governance and financial viability. The risk management process is based on 
the ISO 31000, developing the risk management process through a series of key stages. The 
Board is accountable for ensuring an effective system of risk management and internal controls to 
support the delivery of the Groups Corporate Plan. To do this, the Board:-                          •    
Regularly reviews and approves the Group’s Risk Management and Assurance Framework;
•Reviews and appraises the work carried out by the Group Audit and Risk Committee and 
Subsidiary Boards – including the Internal Control Framework and annual internal audit plan;
•Assessing the Group’s financial standing and core KPIs on a quarterly basis.                                     
Assurance can come from all areas across the business, and at Torus this is based on the three 
lines of defence assurance model. 
•First Line of Defence – Operational Management – The first line comes from day-to-day activity
within the business. The first line owns and managed strategic and operational risks.
•Second Line of Defence – Corporate Oversight – Other functions in the Group provide assurance 
through board and committee meetings.
•Third Line of Defence – Independent Review – Assurance is provided from outside the Group 
through internal /external audit. A full qualitative response is given the body of the 
accompanying ESG report - Theme 9 Criteria C29

Are ESG risks incorporated into the housing provider’s risk register? Yes/No

The Group’s Strategic Risk Register is aligned to the delivery of the five-year Corporate Plan and 
includes the three main focuses of Homes and Communities, People and Services and Viability and 
Sustainability. These form the basis of the key themes highlighted throughout the ESG report. The 
Strategic risks are reported on a quarterly basis to the Group Audit and Risk Committee and 
performance against a suite of key performance indicators is considered when determining a 
change in the risk score. A full qualitative response is given the body of the accompanying 
ESG report - Theme 9 Criteria C29

C30

Has the housing provider been subject to any adverse regulatory findings in 
the last 12 months (data protection breaches, bribery, money laundering, 
HSE breaches etc.) - that resulted in enforcement or other equivalent 
action?

Yes/No No If yes, describe. Qualitative 
response

Qualitative response Landlord Operation Committee is made up of: 
7 tenants, 2 Council Representative, 3 Board Members and 1 Executive Member

% of board that are women 36%

% of board that are BAME 9%

% of board that are residents 0%

% of board that have a disability 0.0

Average age of board members (years) 59.0

Average board tenure (years) 6

% of board 33.0%

% of management team 0.0%

# of board members 6

Description of experience 4 Qualified Accountants

C34 What % of the housing provider's board are non-executive directors? % of board 75.0%

C35 Has a succession plan been provided to the housing provider's board in the 
last 12 months? Yes/No Yes

C36 For how many years has the housing provider’s current external audit 
partner been responsible for auditing the accounts? # of whole years 4

C37 When was the housing provider's last independently-run board-
effectiveness review? Date 30/06/2024

C38 How does the housing provider handle conflicts of interest at the board? Qualitative response

There is a standard agenda item at all Board/Committee meetings for declarations of interest to be 
made. Depending on the nature of the declaration, Board and Committee members may be asked to 
leave the meeting and not take part in the relevant item. This would be recorded in the formal 
minutes. A full qualitative response is given in the body of the accompanying ESG report - 
Theme 10 Criteria C38

C39 Does the housing provider pay the Real Living Wage? Yes/No Yes

C40 What is the housing provider's median gender pay gap? % gap 16.6%

C41 What is the housing provider's CEO: median-worker pay ratio? Ratio 9.9718:1

C42 How is the housing provider ensuring equality, diversity and inclusion (EDI) 
is promoted across its staff? Qualitative response

Promoting Equality, Diversity and Inclusion across our organisation is a priority. Torus is committed 
to fostering a culture of Inclusion that is embedded in all aspects of our business. It is important that 
all colleagues come to work feeling they belong, have a voice, and are valued.
Training and Education
All Torus colleagues, including leadership, undergo regular training on Inclusion including bias to 
raise awareness. There are continuous opportunities focused on EDI, including workshops, 
webinars, and e-learning modules that educate colleagues on cultural competence, allyship and 
inclusive behaviours.
Colleague Networks
Torus support Networks for Disability, Sexual Orientation, Age, Gender, and Race. Providing safe 
spaces for colleagues to connect, share experiences and advocate for inclusive practises. The 
Networks are instrumental in shaping Colleague Policies and Inclusion Strategies.
Equality Impact Assessment
All Strategies and Policies are required to have an Initial Equality Impact Assessment to determine 
the need for an extensive Equality Impact Assessment to research, evidence and measure the 
impact on all protected characteristics and underrepresented groups.
Inclusive Workplace Culture
Torus actively promote an inclusive culture through regular communication, celebrating diversity 
through cultural events, and recognising diverse holidays and events.
Leadership and Accountability

Report against both 
Affordability Metrics.

What is the target date for 
bringing homes that do not 
meet the standard into 
compliance?

Housing Provider details

T10

What % of the housing provider's Board have turned over in the last two 
years?

What % of the housing provider's Senior Management Team have turned 
over in the last two years?

C32

Number of board members on the housing provider's Audit Committee with 
recent and relevant financial experience.C33

C13

Number, and share, of existing homes (owned and/or managed and 
completed before the last financial year) allocated to: 

- General needs (social rent)
- Intermediate rent
- Affordable rent
- Supported Housing
- Housing for older people
- Low-cost home ownership
- Care homes
- Private Rented Sector 
- Other

Distribution of EPC ratings of the housing provider's new homes (those 
completed in the last financial year).C2

Distribution of EPC ratings of the housing provider's existing homes (those 
completed before the last financial year).C1

C4

What retrofit activities has the housing provider undertaken in the last 12 
months in relation to its housing stock? 

How do these activities align with, and contribute towards, performance 
against the housing provider's Net Zero strategy and target? 

Number, and share, of new homes (owned and/or managed, and completed 
in the last financial year), allocated to: 

- General needs (social rent)
- Intermediate rent
- Affordable rent
- Supported Housing
- Housing for older people
- Low-cost home ownership
- Care homes
- Private Rented Sector
- Other
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C22

T6

How does the housing provider ensure it gets input from a diverse range of 
people into its governance processes?

Does the housing provider consider resident voice at the board and senior 
management level? 

Does the housing provider have policies that incorporate Equality, Diversity 
and Inclusion (EDI) into the recruitment and selection of board members 
and senior management?

C31

Af
fo

rd
ab

ilit
y 

an
d 

Se
cu

rit
y 

C12

For properties that are subject to the rent regulation regime, report against 
one or more Affordability Metric:

1) Rent compared to median private rental sector (PRS) rent across the 
relevant Local Authority

2) Rent compared to the relevant Local Housing Allowance (LHA)

C14

T4

C8

T1

Theme #

In the last 12 months, in how many complaints has the national 
Ombudsman determined that maladministration took place?

How have these complaints (or others) resulted in change of practice within 
the housing provider?

C28

Is the housing provider a Not-For-Profit? 

If not, who is the largest shareholder, what is their % of economic 
ownership and what % of voting rights do they control?

St
ru

ct
ur

e 
an

d 
G

ov
er

na
nc

e

T9

R
es

ou
rc

e 
M

an
ag

em
en

t

T3 C10

C11

T2

Does the housing provider have a strategy to use or increase the use of 
responsibly sourced materials for all building and repairs works?

If so, how does the housing provider target and measure performance?

C9

Does the housing provider have a strategy for waste management 
incorporating building materials?

If so, how does the housing provider target and measure performance?

Does the housing provider have a strategy for water management?

If so, how does the housing provider target and measure performance?

Does the housing provider have a strategy to identify, manage and reduce 
pollutants that could cause material harm?

If so, how does the housing provider target and measure performance?

Qualitative response

As part of Torus' commitment to the installation of energy efficient heating solutions the following 
were installed in 2023/24
 (i) 740 homes were installed with a new energy efficient heating system; (ii) homes had new roof 
coverings  with some homes receiving topped up roof insulation and (iii) 292 homes had new 
replacement UPVC windows
Torus also completed, committed and in progress of completing (i) a £6.5m refurbishment of 
Kingsway House. The total works included installation of external wall insulation, replacement of the 
main roof, windows, doors kitchens and bathrooms. The refurbishment also included a new hybrid 
district heating system consisting of air source heat pumps and communal gas boilers for times of 
peak demand. The gas boilers were removed from all flats (ii) Retrofit projects are ongoing on 691 
homes to receive notable investment works using a fabric first approach including cavity and loft 
insulation, windows, doors and external wall insulation. 470 homes are on site o already complete 
with a further 221 due to start. These works are an investment of £20m in improving the energy 
performance of tenant homes. The works across our heartlands, Liverpool, St Helens and 
Warrington are partially funded by Social Housing Decarbonisation Fund (SHDF). A full qualitative 
response is given in the body of the accompanying ESG Report - Theme 1 Criteria C4 

Scope 1, Scope 2 and Scope 3 Green House Gas emissions 

Scope 1, Scope 2 and Scope 3 Green House Gas emissions per home

If unable to report emissions data, please state when the housing provider 
is expected to be able to do so.

C5

Does the housing provider have a Net Zero target and strategy?

If so, what is it and when does the housing provider intend to be net zero 
by?

C3
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C17

Describe the condition of the housing provider's portfolio, with reference to:

% of homes for which all required gas safety checks have been carried out.
% of homes for which all required fire risk assessments have been carried 
out.
% of homes for which all required electrical safety checks have been 
carried out.

T5
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C19 How does the housing provider manage and mitigate the risk of damp and 
mould for its residents?

C18 Date 31/03/2025

C29

Is the housing provider 
required to report against 
TCFD? 

If yes, is the housing 
provider doing so?

Qualitative 
response

Qualitative response

C20

What are the results of the housing provider's most recent tenant 
satisfaction survey?

How has the housing provider acted on these results?

Depending on the severity of the damp and mould the property will have a fungal wash within 5 
days. If the damp and mould is severe it will take place on the same day or day after.
A surveyor will visit the property within 10 days to see if any woks are required. If works are 
needed, they will be completed in as per the Responsive Maintenance Policy. If the damp and mould 
is severe or major works are required, we would look to decant the tenant until all works are 
complete. This would be identified at the survey stage, and it is the responsibility of the surveyor to 
alert a neighbourhood officer to arrange a decant if the property is not habitable or the works cannot 
be completed safely around the tenant in situ.  All cases are stored on a case management system, 
so we have a full audit trail and date for completion. A full qualitative response is given in the 
body of the accompanying ESG Report Theme 5 Criteria C19

Does the housing 
provider's BNG target 
exceed minimum 
requirements?

C7

Does the housing provider have a strategy to enhance green space and 
promote biodiversity on or near homes?

If yes, please describe, with reference to targets in this area.

If no, is the housing provider planning on producing one in the next 12 
months?

Qualitative response

11,190.03 tonnes of biomass above ground. 13.14 tonnes of biomass above ground per hectare of 
land owned. 0% of homes built in reporting period received ecological enhancements. SHIFT’s 
biodiversity calculator uses data collected from tree surveys, grounds maintenance contracts, 
gardens, and/or GIS data to calculate the tonnes of biomass above ground across our stock. This 
will be reported annually and increases in the sizes and biodiversity of green spaces will be 
captured. A full qualitative response is given in the body of the accompanying ESG report  - 
Theme 2  Criteria C7

What is the housing 
provider's BNG target (for 
new and existing homes)? 
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oes the housing provider support the professional development of its Qualitative response

co
Tor

nt
u
i
s
n
 
u
is
o
 
u
d
s 
e

l
e
e
p
a
ly
r
 
n
c
in
o
g
m
 i
m
s 

it
ke
te

y 
d 

t
t
o
o
 
 
p
t
r
h
o
e 
vi
p
d
r
i
o
n
f
g
e
 
s
e
sio
xce

n
l
a
le
l 
n
d
t
e
 
v
se

e
r
lo
vi
p
ce
m

 
e
t
n
o
t
 
 
o
o
u
f 
r 
o
t
u
e
r
n
 c
a
o
n
l
t
le
s 

a
a
g
n
u
d
e
 
s
cu

, r
st
e
o
c
m
og

er
ni
s.
si
 
n
T
g
o
 
 
t
t
h
h
a
i
t
s 
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their roles. These modules cover a range of topics and expire every 12-36 months requiring 
renewal, and ensuring that our colleagues knowledge is always up-to-date. Examples of mod
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ules 

In addition to e-learning, we offer a combination of e-learning and face-to-face training tailore
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What measures are in place to monitor the delivery of this Social Value?

Qualitative response
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